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These Guidelines apply to all Trusted Advisors LLC communities, including MaestroAl and future
Trusted Advisors products, services, applications, and community spaces.

Purpose

Trusted Advisors communities exist to help people learn, grow, achieve meaningful outcomes, and
support one another. Every member helps shape whether the community feels useful, respectful, and
productive.

We Are Building Something Together

Members are encouraged to ask thoughtful questions, share knowledge and experiences, celebrate
progress, offer constructive feedback, and respect differing perspectives. The goal is to protect the
community, not punish people.

Expected Conduct

e Treat others with respect and professionalism.

e Communicate constructively and in good faith.
e Respect the privacy of other members.

Share accurate information whenever possible.
Follow applicable laws and regulations.

Use community resources responsibly.

Prohibited Conduct

Harassment, bullying, hate speech, threats, intimidation, personal attacks, doxxing, fraud,
impersonation, spam, excessive self-promotion, and deliberate disruption of community activities are
prohibited.

Moderation, Violations, and Consequences

Trusted Advisors LLC reserves the right to review reported conduct and take action it determines
appropriate, including educational guidance, warnings, temporary suspension, removal from
community spaces, or permanent termination of community access.

For mostviolations, Trusted Advisors may attempt to educate and correct behavior before imposing
significant penalties. A first significant violation may result in a warning or temporary suspension of up
to 30 days. Repeated violations may result in permanent removal. Severe violations, including threats,
harassment campaigns, hate speech, doxxing, fraud, or conduct that places members at risk, may
result in immediate permanent removal without prior warning.

During any temporary removal, suspension, or permanent termination, subscription fees, membership
fees, or other charges may be non-refundable to the extent permitted by applicable law.

Reinstatement and Final Authority
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Suspended members may request reinstatement after the suspension period. Reinstatement is not
guaranteed. Trusted Advisors LLC reserves final authority over community participation and
enforcement decisions.
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